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Armaturenbrett

Beschreibung der Hauptelemente

Das Dashboard wurde entwickelt, um dem Benutzer eine bequeme Méglichkeit zu bieten, im System
registrierte Ausristungsgegenstande zu verwalten und zu steuern. Jedes Dashboard-Element stellt ein
physisches Gerat dar und besteht aus den folgenden Elementen:
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4 C B8 B cws-demo.maxcrc.defweb
HH ETISS CWS Equipment ltems v Dashboard + Orders v Configuration ~
Dashboard fsearch...
Name Project Type Connections YFiltersw  =Group By~ ¥ Favorites »
LY ra } \
1 \
E |
VUYOOW * \ VU70005M VU70001S
i V17 More = - V17 More ~ i V17 More =
Gieen Giellen GieRen
[ IRE N «— State /9.00€ 0.00€ 38.20€
o Rfid Reader Error Balance

o Hopper 3 Empty
o Hopper 2 No Return Coins T—— Events
o Hopper 3 No Return Coins

T$60128M Galaxy Gate More = TSS(M 2 Galaxy Gate More = TSﬁO? e Galaxy Gate More =
GielRen Giellen Location 1

ome oone | R oue

Name: Name des Ausristungsgegenstands.
Projekt: Ein Projekt, zu dem dieser Ausrustungsgegenstand gehort.

Typ: Art des Ausristungsgegenstands. Bei Verkaufseinheiten kann dies entweder V21 oder V7 oder
andere Modifikationen sein.

B Verbindungen: Dieser Link ermdglicht es, sich schnell mit dem Element entweder mit ssh oder VNC zu
verbinden und den Status zu Uberprufen.
Balance: Zeigt im Fall von VU den aktuellen Geldbetrag in der Vending Unit an.
Events: Zeigt die Liste der kirzlich stattgefundenen Ereignisse an.
Zugang: Zeigt den aktuellen Zustand des Ausriistungsgegenstands an.

VU-Zustand und Ereignisse

Wenn etwas mit der Verkaufseinheit oder anderen Geraten passiert, sendet sie ein Ereignis an den Server.
Sie kdnnen den aktuellen Status der Einheit und frihere Ereignisse anzeigen, indem Sie eine Taste auf dem
Dashboard dricken:
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< C &8 @ cws-demo.maxcre.de/web
HH ETISS CWS Equipment ltems + Dashboard + Orders v Configuration +
Dashboard Search..
Y Filters -
Vp?ODD4M VA7 More + VU?0005M VA7 More + V_U?OOO'
Giellen Gielen Giellen

oo ome

TS60128M TS60129M TS6012:

Galaxy Gate More = Galaxy Gate More «

Jedes Ereignis in der Liste ist farbcodiert und hat eine andere Gewichtung. Rétlichere Farben haben ein
groReres Gewicht und mussen sofort Uberprift werden. Sie kdnnen eine detaillierte Farbbeschreibung
sehen, indem Sie auf die Schaltflache "Legende" klicken.
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4 C B8 B cws-demomaxcre.de/web

Description

critical error 1

door opened 300
high priority error 500

average priority 1000

#EACEZA warning 2000

information 5000

OK1 9999

unknown 20000

Die Ereignisliste kann nach Datum und Gewicht sortiert werden.
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=2 ETISSCWS

cws.maxcrc.de/web

Ausriistungsgegenstiénde v

Dashboard ~ Bestellungen v Konfiguration ~

EEoE >0 @ L

@ ™ N~ .Adminisirator(cws)v

Dashboard / Events | Ausrisstungsgegenstand TRV g SUCLCHS Q
Import Y Filter~ = =Gruppiert nach...~ ¥ Favoriten + 1-13/13 < | >

[J Datum Ausriistungsgegenstand Ereignis Gewicht Farbe

1 04072022 09:03 VU70004M Tar auf 300 M #6A3499
] 04.07.2022 09:00 VU70004M Rfid Reader Error 500 M #F43F5E
1 29.062022 17:28 VU70004M Hopper 3 Empty 1.000 W #F4891E
[ 29062022 17:28 VUT0004M Hopper 2 Minimum Quantity 1.000 W #F4891E
[ 30062022 12:13 VU70004M Hopper 1 Keine Ruckgabemanzen 1.000 W #F4891E
] 30062022 12:13 VUT0004M Hopper 2 No Return Coins 1.000 M #F4891E
1 30062022 12:13 VU70004M Hopper 3 No Return Coins 1.000 M #F4891E
0 29062022 17:28 VU70004M Hopper 1 Minimum Quantity 1.000 W #F4891E
O 29062022 17:28 VU70004M Munze Diskrepanz-Hopper 2 2000 #EACE2A
1 29062022 17:28 VUT0004M Munze Diskrepanz-Hopper 1 2.000 #EACE2A
O 29062022 17:28 VUT0004M Munze Diskrepanz-Hopper 3 2.000 #EACE2A
0 0407 2022 09:03 VUT70004M Staff Vending Login 5000 M #459FE3
O VUT0004M Normal 9999 M #0AA34F

Projekte

Jeder Ausristungsgegenstand kann zu einem bestimmten Projekt gehoéren. Sie kénnen Projekte im MenU
"ETISS CWS" -> , Konfiguration” -> "Projekte" konfigurieren. Nachdem Sie einem Projekt ein Element
hinzugeflugt haben, kédnnen Sie die Sichtbarkeit der Projektelemente fir bestimmte Benutzer einschranken,
indem Sie dem Projekt einen Benutzer zuweisen. Danach kann jeder Benutzer nur Ausriistungsgegenstande
sehen und bearbeiten, die zu einem bestimmten Projekt gehoren.

< C g8 & cws-demo.maxcre.de/web
HH ETISS CWS Equipment ltems ~ Dashboard ~ Orders + Configuration ~
. Settings
PrOJECtS Search...
Configuration Parameters
Import Y Filters » | =Group By v | W Favorites »
Event Types
[1 Name Equipment ltems Parent Project
Assets
LI Gieen (11 records) Min/Max Configurations
I Location 1 (4 records) Equipment ltems
O test (0 records) Screen Saver Configuration
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< C B8 ]

ETISS CWS

Equipment ltems ~

cws-demo.maxcrc.de/web

Dashboard + Orders + Configuration

Projects / GielRen

Create

Action «

GielRen

Parent Project

Description
Inherit Users O
Equipment ltems Subprojects Users

Project Users

Name
Administrator Template
OWLOMAN

Service Template

Login
vu_admin_template
owloman@gmail.com

vu_service template

Es gibt auch eine nette Moglichkeit, Ausristungsgegenstande nach ihrem Projekt oder Typ zu gruppieren.

< C &8 B  cws-demo.maxcre.de/web
ETISS CWS Equipment items ~ Dashboard » Orders  Configuration «
Dashboard E Project % |Search...
YFilters~ | =Group By~ W Favorites -
Undefined Gieflen Location 1 e
VU Maxcrc V17 More = VPFOUMM vi7 More = TSED‘_QEM Galaxy » Add custom group
- Gielten Location 1
o Hopper 2 Overflow
o Hopper 3 Overflow
VQ?ODDSM V17 More ~ TSﬁDjZﬁM Galaxy Gate More =
Giellen Location 1
e || o
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Benutzerverwaltung

Verfugbare Zugriffsebenen

The system has 3 access levels:

B Cashier - "vu_cashier_template": Works with money, has limited access to other functions of the
system.
Service - "vu_service_template": Maintains the equipment and can control it's various aspects.
Administrator - "vu_admin_template": Verflugt Uber Administratorrechte und Adresse fur alle
Funktionen des ETISS CWS-Systems.

Um sich mit einer dieser Rollen beim System anzumelden, 6ffnen Sie die Anmeldeseite, geben Sie die
gewunschte Benutzeranmeldung (E-Mail) ein, geben Sie das Passwort ein und klicken Sie auf "Login".

[ven] @  cws-demo.maxcrc.de/web/login

wanz, Home Contact us Signin

Email

vu_admin_template

Password

Erstellen eines neuen Benutzers

Um einen neuen Benutzer anzulegen, navigieren Sie zum Men( "ETISS CWS" -> "Konfiguration" ->
"Partnerregistrierung" und fullen Sie die folgenden Felder aus:

Name: Benutzername.
Login: Ein Login, das der Benutzer sein wird, um sich beim System anzumelden.
Passwort: Passwort des Benutzers.

Vorlage: Zugriffslevel-Vorlage ("Kassierer-Vorlage" - funktioniert nur mit Geld, "Service-Vorlage" -
kiimmert sich um die Einheiten, "Administrator-Vorlage" - Lokaler GOD).

®  Projekt: Der Benutzer sieht und kann nur mit Ausriistungsgegenstanden arbeiten, die zu hier
ausgewahlten Projekten gehoren.

800px
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Zuweisen eines Projekts zu einem Benutzer

Um beim Erstellen eines neuen Benutzers ein Projekt zuzuweisen, klicken Sie im Bereich "Projekt" auf
"Element hinzufigen", wahlen Sie das gewlinschte Projekt aus und klicken Sie auf die Schaltflache
"Hinzuflgen". Wenn Sie bereits einen Benutzer erstellt haben, kénnen Sie ein Projekt 6ffnen, in dem Sie den
Benutzer hinzufligen moéchten, dann die Registerkarte "Benutzer" auswahlen und dort einen Benutzer
hinzuftigen.

< C 88 & cws-demo.maxcrcde/web

Add: Projects

Search...

YFilters=» = =GroupBy ~

O Name Equipment Items Parent Project Inherit Users

M cielen (11 records)

O Location 1 (4 records)

O test (0 records)

Tickets

Ticket Generator

Der Ticket-Generator ermdglicht es, eine bestimmte Anzahl von Tickets zu generieren und diese bei Bedarf
auszudrucken. Diese Funktion kann zum Beispiel verwendet werden, wenn Sie viele Freikarten erstellen und
an Personen verteilen muissen.

Um den Ticketgenerator zu 6ffnen, navigieren Sie zu "Hauptmen(" -> "Tickets" -> "Konfiguration" ->
"Ticketgenerator":
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< C =8 @ cws-demo.maxcrc.de/web

222 Tickets Tickets v Configuration «

) Ticket Seasons
Ticket Generator

Ticket Templates

Import Ticket Generator

[1 Name
L1 Tickets
< 88 &  cws-demo.maxcrede/web

Tickets » Configuration ~ @ m, W%~ .Administraior(cwsdemo) -

Configuration / Tickets

Discard 171 € | >

Generate Tickets

Configuration

Tickets

Ticket parameters

Product 1 Entry - E’n‘
Date Barcode EAN13 Product Customer Access time (Minutes) Quantity From To Entered

|
Add an item |
I

Fullen Sie als Nachstes die folgenden Felder aus:

® Name: Der Name des generierten Tickets (nirgendwo aufgedruckt, nur ein Anzeigename).

®  Produkt: Das Produkt, auf dessen Grundlage Tickets generiert werden. (Beispiel: Um kostenlose Tickets
zu generieren, mussen Sie hier ein kostenloses Produkt auswahlen).

Klicken Sie auf Speichern und danach auf die Schaltflache "Tickets generieren".
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< C B8

& cws-demo.maxcre.de/web

# ~ Generator Parameters

Quantity of tickets

(NEEICM o Cancel

1

Wahlen Sie die Anzahl der zu generierenden Tickets und klicken Sie auf Generate

Drucken generierter Tickets

Sobald Tickets erstellt wurden, kénnen Sie sie ausdrucken, indem Sie auf die Schaltflache Erzeugte Tickets
drucken klicken.

< C 88
g2 Tickets

Tickets

&8 cws-demomaxcre.de/web

Configuration ~

@ ™, -~ .Administramr(cwsdemo)v

Configuration

Create

Tickets

Action «

I
Generate Tickets Export Ticket Barcodes as CSV Export Ticket Barcodes as PNG Print Generated Tickets

Configuration

Tickets

Ticket parameters

Product

Date

07/04/2022 20:15

07/04/2022 20:15

07/04/2022 20:15

07/04/2022 2015

07/04/2022 20:15

07/04/2022 2015

07/04/2022 20:15

1 Entry

Barcode
SMEX9HGI
S5DVRFEOR
MENCMJMB
Ls279BzH
KA9TPIQM
5X73UC55

BAPLFSTT

Ausgabe: 17.04.2026

EAN13

5689363614830

3927926762676

0696866859144

9771854086137

3052422390556

0407858515258

4841401041239

Product Customer
1 Entry
1 Entry
1 Entry
1 Entry
1 Entry
1 Entry

1 Entry

Access time (Minutes)

Quantity

From To Entered
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RFID Karten

RFID Karten Generator

Der RFID-Kartengenerator kann mit dem Lesegerat zur Massenregistrierung von RFID-Karten verwendet
werden. Ein Bediener scannt die Karte mit dem Lesegerat, diese Karten werden dann der Liste der Karten
hinzugefugt, die durch Zeilenumbruch, Leerzeichen, Komma oder Semikolon getrennt sind. Und schlieBlich
kénnen diese Karten nach Auswahl des Kartentyps mit einem Klick im System registriert werden.

Generieren von RFID-Karten

< C 88 @  cws-demo.maxerc.de/web

HH RFID Cards Cards ~ Configuration ~ @ ™ W~ .Administra‘lur (cwsdemo) ~

Mass Register RFID Cards

Type StaffCard e
Ticket Product 1 Entry -
RFID Cards AABBCCDD

EEFFGGHH

11223344

Um den RFID-Kartengenerator zu verwenden, gehen Sie zu ,,RFID-Karten“ -> , Konfiguration” ->
»Massenregister” und filllen Sie die folgenden Felder aus:

Typ: Der Typ der zu registrierenden RFID-Karte.

Ticket Produkt: Das Produkt, auf dem das verknipfte Ticket basiert.

RFID Karten: Ein Array von zu registrierenden RFID-Karten. Diese kdnnen vom Kartenleser abgerufen
oder manuell tGber die Zwischenablage eingefligt werden. Das System versteht die folgenden
Kartentrennzeichen: Zeilenumbruch, Leerzeichen, Komma oder Semikolon.

Zuweisen eines Partners zu einer generierten Karte

Nachdem alle erforderlichen Karten erfolgreich generiert wurden, kénnen Sie diesen einen zuvor erstellten
Partner zuweisen. Dies kann durch Offnen einer Karte und Auswéhlen eines Partners erfolgen.

Offnen Sie im Menii ,RFID-Karten“ -> ,Karten” -> ,Registrierte Karten“ eine beliebige Karte, klicken Sie auf
»Bearbeiten“ und wahlen Sie im Feld , Partner” den gewiinschten Partner aus.
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< C B8 &  cws-demo.maxcre.de/web

2z RFID Cards Cards ~ Configuration ~ @ ® i~ @ administrator (cwsdemo) ~

Registered Cards / 0Q8JW

LEVSN| Discard 1/32 € >
@ Tickets @ Create Ticket
EAN13 8824140040818
Type StaffCard -
Partner | -
Partner Ret
Issue Date
owlo_vu
Expiry Date Martin Reck
Disabled OWLOMAN
Refund without Marko Minnermann

confirmation
Lola

owl
Notes Access to Ve

Jetzt ist diese Karte einem Partner zugeordnet.

Karte einer Verkaufseinheit zuweisen

Nachdem einer Karte ein Partner zugewiesen wurde, kann diese Karte mit einer bestimmten Zugangsebene
mit dem Verkaufsgerat verknlUpft werden. Melden Sie sich dazu als Administrator an, suchen und 6ffnen Sie
eine Verkaufseinheit, mit der Sie eine Karte verkntpfen mussen, und klicken Sie auf ihre
Konfigurationseinstellungen. In diesem Fall ist es der Link , VU Single FMCU".
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4 C B8 & cws-demo.maxcrc.de/web

ETISS CWS Equipment Items ~ Dashboard ~ Orders ~ Configuration +

Dashboard / vu_entry

Create Action +

P Transactions == Events il 89 80e .

vu_entry
Min-Max Configuration Hardware Money General Equipment Current Status

Online =
In Operation =
Dashboard =
Role Entry
Configuration
Ping Write Date 07/05/2022 09:37
Configuration Write 07/04/2022 21:10
Date
Status Door Opened

Auf der Registerkarte ,Servicekarten” kénnen Sie Karten hinzufiigen und die entsprechende Zugriffsebene
festlegen.

< C 8\ @& cws-demo.maxcrc.de/web Ro®>0 @ L =

ETISS CWS Equipment ltems v Dashboard ~ Orders ~ Configuration ~

Dashboard / vu_entry / VU Single FMCU

Create Action ~ 1/1 € 2>

VU Single FMCU

General Languages Hardware Payments Theme Service Cards
RFID Card Role
3914E41F Administrator
MI4IITC2 Service
HELLO Cashier
HPL3BYSE Guest
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Eine Karte einem Projekt zuweisen

Die Karte kann auch mit einem Projekt verknUpft werden. Beachten Sie jedoch, dass die Zuweisung einer
Karte zu einer bestimmten VU-Konfiguration Vorrang vor der Zuweisung zum Projekt hat. Um eine Karte
einem Projekt zuzuweisen, gehen Sie in das Menu ,ETISS CWS* -> ,Konfiguration” -> ,Projekte”, wahlen Sie
ein Projekt aus und verknUpfen Sie auf der Registerkarte , Dienstkarten” eine Karte mit entsprechendem
Zugangslevel.

< C 88 &  cws demo.maxcrc.de/web KBE®>0 g 4L =

HH ETISS CWS Equipment ltems + Dashboard ~ Orders ~ Configuration ~ @ ™ i~ .Administmtor(cwsdemo)v

Projects / GielRen

a Discard 1/3 € >

GielRen

Parent Project -
Description

Inherit Users

Equipment ltems Subprojects Users Service Cards
RFID Card Role
22D1372F - C’f Administrator ]
Add an item

E-Mail Benachrichtigungen

Auf ETISS Global 6ffnen sie das KlappmenU 'Ausristungsgegenstande' dort gehen sie auf E-Mail-
Benachrichtigung.
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DASHBOARD

Main elements description

The dashboard is designed to give user a convenient way of managing and controlling equipment items
registered in the system. Each dashboard item represents a physical device and consists of the following

elements:
< C 8 B cws-demo.maxcre.de/web
HH ETISS CWS Equipment Items v Dashboard + Orders ~ Configuration ~
Dashboard pearch...
Name PI’OjECt Type Connections YFitersw =GroupByw W Favorites «
A\ ya \
X M \x
vu700q W PRI VU70005M o Yhme VU70001S e More ~
GieRen Giellen GieRen
o Riid Reader Error Balance

o Hopper 3 Empty
o Hopper 2 No Return Coins ¥ Events
o Hopper 3 No Return Coins

TS60128M Galaxy Gate Vi TS60129M Galaxy Gate ore - TS60122M Galaxy Gate Mame

GieRen Giellen Location 1

ome ooue || R oume

Name: Equipment item name

Project: A project to which this equipment item belongs

Type: Equipment item type. In case of Vending Units, this can be either V21 or V7, or other modifications
Connections: This link allows to quickly connect ot the item either with ssh, or VNC and check the status.
Balance: In case of VU, shows the current amount of money in the Vending Unit.

Events: Shows the list of events that have happened recently

State: Displays current state of the equipment item
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VU state and events

When something happens with Vending Unit or other equipment, it sends an event to the server. You can
view current status of the unit and events that happened earlier by pressing a button on the dashboard:

< C &8 @ cws-demo.maxcre.de/web
HH ETISS CWS Equipment ltems ~ Dashboard ~ Orders ~ Configuration ~
Dashboard Search...
Y Filters -
Vl_JTOOOAiM VA7 More = VQTOOO5M VA7 More « V_U?OOO'
Giellen Gielen Giellen

oon oo | [EEE

TS60128M T560129M TS6012:

Galaxy Gate More ~ Galaxy Gate More »

Each event in the list is color-coded and has different weight. More reddish colors have bigger weight and
need to be checked immediately. You can see detailed colors description by pressing on the Legend button.

< C 88 &  cws-demo.maxcrede/web?#menu_id=306&action=417 Ee >0 g g L =

Description Weight
critical error 1

door opened 300

high priority error 500

average priority

#EACE2A warning
information
OK!

unknown

The events list can be sorted by date, weight, color, etc.
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< C 88 I cws-demo.maxcrc.de/web?#min=1&limit=80&view_type=list&model=etiss_vu.event.status&action=389&z B B® @ >0 @ : .i.. =
HH ETISS CWS Equipment ltems ~ Dashboard ~ Orders » Configuration ~ @ m .AdminisIratorTemplate -
Dashboard / Events [ERTERIEY VU Maxoro | search... Q

Impart YFilters» =GroupBy~ W Favorites 1-8/8 £ 2

[] Date Equipment Item Event Description Weight Color

1 09/02/2022 17-46 VU Maxcrc Connection Lost 1 B #E81C2B

[ 07/19/2022 1627 VU Maxcrc Rfid Reader Error 500 M #F43F5E

0 09/01/2022 10:30 VU Maxcrc Printer Low Paper 500 M #F43F5E

] 07/19/2022 16:27 VU Maxcrc Banknote Reader Error 500 M #F43F5E

[ 07/19/2022 16:27 VU Maxcrc Hopper 2 Error 1,000 M #F4891E

[ 07/19/2022 1627 VU Maxcrc Hopper 3 Error 1,000 M #F4891E

[ 07/19/2022 16:27 VU Maxcrc Banknote Acceptor Is Not Available 1,000 M #F4891E

[ 08/29/2022 17:55 VU Maxcre Normal 9,999 M £0AA34F

Muted events

Sometimes you don't want to see a particular event in the list of current events and you want to simply hide
it. The ETISS ERP system allows to do that. Let's say that we know that our coin cashbox is in overflow state
and we don't want to see this event in the list.

< C 8 & cws-demo.maxcrcde/web e >0 o 2 Lo o=
HH ETISS CWS Equipment ltems ~ Dashboard v Orders v Configuration ~ @ ™ &~ . Administrator Template (cwsdemo) ~
Dashboard / vu_entry / Event Statuses Search.. Q

Import YFilters~  =Group By~ ¥ Favorites v 13/3 < >

[0 Date Equipment ltem Event Description Weight Color

|E| 09/10/2022 18:37 vu_entry Coin Cashbox Overflow 1,000 M #F4891E

[ 09/16/2022 10:07 vu_entry Printer Low Paper 1,000 M #F4891E

[0 06/29/2022 17:52 vu_entry Normal 9,999 M #0AA34F

To do this, first, open the VU - FMCU configuration by going into: Main menu/ETISS CWS/Configuration/
Equipment items and select a configuration that your vending unit is currently using. For example, we'll
take VU Single FMCU configuration.

< C 88 & ows-demo.maxcrc.de/web e E>0 @ S 4L b =

HH ETISS CWS Equipment Items v Dashboard ~ Orders v Configuration « Q@ ™, i~ .Administralnr Template (cwsdemo) ~

Settings Q

Configurations
Configuration Parameters

Projects rsv =GroupBy~ ¥ Favorites v 13/3 < | >
Event Types

[1 Name Default Language
Assets |

[ VU Many FMCU Min/Max Configurations English

O VU Many FMCU without BNA Screen Saver Configuration English

Money Exchange Configuration

Users

In the configuration navigate to the Muted events tab and add an event or a group of events that you don't
want to see in the list of current events.
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< C 88 &  cws-demo.maxcrc.de/web ®eE®>0 o 3 ;L. =

HH ETISS CWS Equipment Items ~ Dashboard » Orders v Configuration ~ @ ™ i~ .Administrator Template (cwsdemo) ~

Configurations / VU Single FMCU

By o 2/3 ¢ >

VU Single FMCU

General Languages Hardware Payments Theme Service Cards Muted Events

Unique Name

Coin Cashbox Overflow z)

Add an item

Save the configuration and reload events on the VU instance.

< C 8 & cws-demomaxcrede/web oe>»0 @ 8 L =

B ETlSS CWS Equipment Items ~ Dashboard v Orders ~ Configuration ~ @ ™ x- .Administratnr Template (cwsdemo) ~

Dashboard / vu_entry

1M/15 € >

E Transactions | |,Jyl 3,318.9000€ g Orders h E Events a: Equipment C Sync Configuration

Serial 00001 MAC Address 00:1e:06:48:41:30
Firmware Version 0901
Type VAT cws/v10/2022-09-01-test
j Actual IP 172.30.0.5
Project GieBen

The event will disappear from the dashboard and current events list.

< C 8 & cws-demo.maxcrcde/web ®Eae>0 9 2 L=
B ETISS CWS Equipment Items v Dashboard v Orders ~ Configuration ~ @ W™ -~ . Administrator Template (cwsdemo) ~
Dashboard / vu_entry / Event Statuses Search. Q
Import No “Coin Cashbox Overflow” event is shown N YFiters~  =Group By~ | ¥ Favorites = 12/2 £ >
[0 Date Equipment Item Event \ Description Weight Color
[J 09/16/2022 10:07 vu_entry Printer Low Paper 1,000 W #F4891E
[0 06/29/2022 17:52 vu_entry Normal 9,999 M #0AA34F

Projects

Each equipment item can belong to a certain project. You can configure projects in Etiss CWS ->
Configuration -> Projects menu. Once you add an item to a project, you can limit visibility of the project
items for certain users by assigning a user to the project. After that, each user will be able to see and work
only with equipment items that belong to a certain project.
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4 C = & cws-demo.maxcre.de/web

ETISS CWS Equipment ltems ~ Dashboard v Orders =

Configuration

. Settings
PI'OJEC‘tS Search...

Configuration Parameters

Y Filters» | =Group By~ | W Favorites «

Event Types

[0 Name Equipment ltems Parent Project
Assets

Ll GieBen (11 records) Min/Max Configurations

] Location 1 (4 records) Equipment ltems

O test (0 records) Screen Saver Configuration
Meoney Exchange Configuration

1 Users [
< C 85 &  cws-demo.maxcrc.de/web

ETISS CWS Equipment tems + Dashboard ~ Orders ~

Configuration +

Projects / Giellen

Create Action

GielRen

Parent Project

Description
Inherit Users O
Equipment ltems Subprojects Users

Project Users

Name Login

Administrator Template vu_admin_template

OWLOMAN owloman@gmail.com

Service Template vu_service_template

There's also a nice ability to group equipment items by their project or type.
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4 C g8 B  cws-demo.maxcrc.de/web
HH ETISS CWS Equipment [tems v Dashboard v Orders v Configuration ~
Dashboard E Project X |Search...
YFiltersv | =GroupBy~ W Favorites »

Undefined GieRen Location 1 >
Type
VU Maxcre VA7 More = VQTOOMM vi7 More « T860122M Galaxy » Add custom group >
- Giellen Location 1

e e || ] o

o Hopper 2 Overflow
o Hopper 3 Overflow

VPFOOOSM V17 More = TSﬁO? & Galaxy Gate More «
Gielten Location 1

owe || Mmoo

VU TABS AND PROPERTIES

When you click on Vending Unit from the dashboard, you'll see a tabbed page with it's detailed properties.
At first you'll see the most common properties of the VU such as:

Serial: VU serial number

Type: The VU type. There are number of various VU types such as V17, V21, etc.
Project: Project to which this VU is assigned

MAC Address: MAC address of the VU

Firmware version: This shows the current firmware version of the device
Actual IP: If the device has a real network IP address, it will be displayed here

Transactions button

This buttons shows all transactions that happened on the VU.
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< C 88 @  cws-demo.maxcrc.de/web?#id=17&view_type=form&model=etiss_vu.instance&action=423 EEeR>0 © 2 L =
ETISS CWS Equipment tems v Dashboard v Orders v Configuration v
Dashboard / vu_entry
EIE
™ Transactions il 213.7000€ ﬁ Orders, . Normal E Events Qg Equipment
Serial 00001 MAC Address 00:1e:06:48:41:30
Fi Versi 0001
Type i irmware Version cws/v10/2022-09-01-test
; Actual IP 172.30.05
Project GieBen
Min-Max Configuration Hardware Money General Equipment
You can see here the type of transaction, related money status and other information.
< C 88 &  cws-demo.maxcrc.de/web?#min=18&limit=80&view_type=list&model=etiss_vu.money.transaction&action=387 &active_id=17 >0 9 O Lo o=

ETISS CWS

Equipment ltems v Dashboard v Orders v

Configuration v

Equipment item Search.. Q

Dashboard / vu_entry / Transactions
YFilters»  =GroupBy~ | Favorites + 180/119 < >
Equipment Di BeginTotal  End Total  Money Status 1o"®Y
0 JIuPment  pate VU Date S ne fo ONeY SIS Status End  Info
Item type money money Money Money Begin ID D
09/02/2022  09/02/2022
[ vu_entry = =~ Reboot 0.00 -1,962.00 1894043 1697843 147 0
09/01/2022  09/01/2022
O wvu_entry PaymentCash 090 0.00 18,93953 18,940.43 129 132
1522 1522
09/01/2022  09/01/2022
[ vu_entry P P Reboot 0.00 1,000.00 1793953 1893953 128 0

Money statuses button

If you press this button, you'll be presented with the detailed information about money in the VU.

&

< Cc =
ETISS CWS

Equipment ltems v Dashboard ~ Orders v

cws-demo.maxcre.de/web?#id=17 &view_type=form&model =etiss_vu.instance&action=428

Configuration +

Dashboard

vu_entry

™ Transactions | [alil 213.7000€

Q Orders

Serial 00001
Type V17
Project Gielen
Min-Max Configuration Hardware Money General

MAC Address
Firmware Version

Actual IP

Equipment

Qz Equipment

. Normal = Events

00:1e:06:48:4f:30
cws/v10/2022-09-01-test
172.30.05

If money amount changes on VU a record is added here, so you won't miss any money-related event on this

VU.
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< C 8 8 cws-demo.maxcre.de/web?#min=18&limit=80&view_type=list&xmodel=etiss_vu.money.status&action=386&active_id=17 EO®>0 © 8 L =
ETISS CWS Equipment tems ~ Dashboard v Orders ~ Configuration ~ \dministrator Template
Dashboard / vu_entry / Money Statuses search... Q
YFilters~ S=GroupBy~ W Favorites ~ 1-80/923 € >
Equipment Total Total Cash Money Change gna SN Smart Hopper1 Hopper2 Hopper3 Card Bluecode  Gift Card
" I|::mp Date Mone: Mone: Difference Reas;’n ¢ Money Device Mone Cashbox Hopper Mc:: MD’;Z Mo‘;: Mone! Mone} Mone?
v v Money v Money Money v Y o Y o v
09/04/2022
O vu_entry 0100 17,016.53 21370 0.00 BluecodeEndOfDay  Bluecode 25.00 44.00 0.00 2.00 90.00 5270 16,802.83 0.00 0.00
09/04/2022
O vu_entry 0100 17,016.53 21370 0.00 GiftCardEndOfDay GiftCard 25.00 44.00 0.00 2.00 90.00 5270 16,802.83 0.00 0.00
09/03/2022
O vu_entry 1734 17,016.53 21370 -60.00 Reboot None 25.00 4400 0.00 2.00 90.00 5270 16,802.83 0.00 0.00
09/03/2022
O vu_entry 1732 17,076.53 27370 0.00 Reboot None 25.00 44.00 0.00 2.00 150.00 5270 16,802.83 0.00 0.00

Orders button

This button displays a table with the list of orders that were created on the VU.

i#2 ETISSCWS

@  cws-demo.maxcrc.de/web?#id=17&view_type=form&maodel=etiss_vu.instance&action=428

Equipment ltems ~

Dashboard

Orders v

Configuration ~

L]
it

Dashboard

vu_entry

P Transactions

il 21370006

g Orders.

vu_entry

Serial 00001

Type V17

Project GieRen
Min-Max Configuration Hardware

Money

General

Equipment

MAC Address
Firmware Version

Actual IP

. Frents

00:1e:06:48:4f:30
€cws/v10/2022-09-01-test
172.30.05

Q: Equipment

If you open any order here, you'll get detailed information about it such as date, amount of money paid, etc.

<

oo
as

c
ETISS CWS

e @

Equipment Items ~

Dashboard +

Orders v

Configuration v

cws-demo.maxcre.de/web?#min=1&limit=80&wiew_type=list&model=pos.orderaaction=361&active_id=17

EOE>0 @ & L m

@ = .AdminisuatorTemplate

Dashboard / vu_entry / Orders Search. Q
TFiltersw = =GroupBy~ = ¥ Favorites 1-42/42 < >
[0 Order Ref Receipt Ref Customer Order Date Salesman Total Status Session
O VU Entry/0106 00527-00000-00003 09/01/2022 15:22 Vending Unit Entry 0.90 Paid POS/2022/08/30/527
O VU Entry/0105 00527-00000-00002 09/01/2022 10:41 Vending Unit Entry 0.90 Paid POS/2022/08/30/527
0 VU Entry/0104 00527-00000-00001 09/01/2022 10:37 Vending Unit Entry 090 Paid P0OS/2022/08/30/52T
O

Reload events button

Sometimes a situation can occur when a Vending Unit displays wrong information about it's current state.
You can press this button and the system will re-request current information about Vending Unit status and
events.
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< C 88 @  cws-demo.maxcrc.de/web?#id=17&view_type=form&model=etiss_vu.instance&action=423 EEeR>0 © 2 L =

ETISS CWS Equipment tems v Dashboard v Orders v Configuration v

Dashboard / vu_entry

<>

™ Transactions  [ylil 213.7000€ ﬁ Orders m = Events Qg Equipment

Serial 00001 MAC Address 00:1e:06:48:4f:30
Firmware Version -09-011
Type vi7 cws/v10/2022-09-01-test
i Actual IP 172.30.0.5
Project GieBen
Min-Max Configuration Hardware Money General Equipment

Current events button

When something happens with the VU, you'll see most significant problem displayed on this button.

. . N N N L] -
< (G- @ cws-demomaxcrede/web7#id=178view_type=form&model=etiss_vu.instance&action=428 Eo®>0 @ & L B =

ETISS CWS Equipment tems v Dashboard v Orders ~ Configuration ~

Dashboard / vu_entry

'™ Transactions  |shil 213.7000€ 3 Orders

ﬁg Equipment

Serial 00001 MAC Address 00°16:06°48:4f:30
Firmware Version -09-01-1
Type VAT cws/v10/2022-09-01-test
;. . Actual IP 1723005
Project GieRen
Min-Max Configuration Hardware Money General Equipment

After pressing this button you'll see a list of current events that happened on the VU and they will be
ordered by their weight.

- N L]
< C 88 @  cws-demo.maxcrc.de/web?#min=18&limit _type=list: . vu.eventstatus o >0 © & L D

ETISS CWS  Equipmentitems + Dashboard ~ Orders v Configuration ~

®, @ Administrator Template +

Dashboard / vu_entry / Event Statuses Search.. Q
Import YFilters» = =GroupBy~ ¥ Favorites v 13/3 < >
[0 Date Equipment Item Event Description Weight Color
O 09/04/2022 11:12 vu_entry Printer Low Paper 500 M #F43F5E
[0 09/04/2022 11:16 vu_entry Maximal Hardware Configuration Violation BNA 2,000 H#EACE2A
[0 06/29/2022 17:52 vu_entry Normal

9,999 M #0AA34F

Events button

This button shows the complete history of events that happened on the particular VU.
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< C 88 @  cws-demo.maxcrc.de/web?#id=17&view_type=form&model=etiss_vu.instance&action=423 EEeR>0 © 2 L =

ETISS CWS Equipment tems v Dashboard v Orders v Configur: trator Template

Dashboard / vu_entry

<>

™ Transactions  [ylil 213.7000€ ﬁ Orders .EQ: Equipment

Serial 00001 MAC Address 00:1e:06:48:4f:30
Firmware Version -09-011
Type vi7 cws/v10/2022-09-01-test
i Actual IP 172.30.0.5
Project GieBen
Min-Max Configuration Hardware Money General Equipment

If, for example, some error has a recurring character, you can find it in the list and see detailed information
about it and when it happened before.

< C 88 &  cws-demo.maxcrc.de/web?#min=1&limit=80&view_type=list&model=etiss_vu event&action=388&active_id=17 L
ETISS CWS  Equipmentitems ~ Dashboard ~ Orders v Configuration ~ dministrator Template
R [ 1o [T a
ashboard / vu_entry / Events
Import YFilters~  =GroupBy~ ¥ Favorites - 180/1537 € | >
[0 Date Equipment Item  Event Type Description State
[0 09/04/2022 11:16  vu_entry Maximal Hardware Configuration Violation BNA Start
[0 09/03/2022 17:32  vu_entry Missing Components PrinterError, VUOUtOfOrder, Offline Start
[0 09/02/2022 20:37  vu_entry Missing Components PrinterError, VUQutOfOrder, Offline Start
[0 09/02/2022 20:114  vu_entry Qut Of Order Keine Verbindung zum Server, Produkte sind nicht verfugbar, Pos-Session ist nicht geofinet, JSON API-Dienst ist nicht verfugbar. Start
[0 09/02/2022 20114 vu_entry Printer Low Paper Stop
[0 09/02/2022 20:14  vu_entry Missing Components PrinterError, VUOutOfOrder, Offline Start

Min-Max configuration tab

This tab shows the minimal, current, and maximal amount of the equipment that can be installed on VU.
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< C 88 @  cws-demo.maxcrc.de/web?#id=178wiew_type=form&model=etiss_vu.instance&menu_id=3198action=428 EEee>0 9 2 . =

ETISS CWS Equipment Items v Dashboard v Orders ~ Configuration ~ =) .Adminislra\or Template

Dashboard / vu_entry

®® Transactions | [Jlil 213.7000€ a Orders .m § Events ﬁ: Equipment

vu_entry

Serial 00001 MAC Address 00-1¢:06:48:47 30

Type VIT Firmware Version cws/v10/2022-09-01-test

Project Giefen Actual IP 1723005

Hardware Money General Equipment
Device Name Min Current Full Status
Bill Acceptor 0 1 1 0K
Coin Cashbox 0 1 1 OK
Card Terminal 0 1 1 OK
RFID Reader 0 1 1 OK
Card Dispenser 0 1 0 0K
Printer 1 3 1 OK

Each line represents a group of devices. For example, line Hopper - | 1 | 3 | 3 | says that in order to
operate properly, this system needs minimum 1 hopper installed. Currently it has 3 hoppers and the
maximum amount of hoppers it supports - 3. To the right you can also see a coulumn which shows the
current state of the device.

Hardware tab

< C = @  cws-demo.maxcrc.defweb?#id=17&view_type=form&model=etiss_vu.instance&menu_id=319&action=428 2E®>0 © & & m =

222 ETISS CWS  Equipmentitems ~ Dashboard ~ Orders » Configuration ®, @ Administrator Template

Dashboard / vu_entry

11/14 € ¥
™ Transactions  [,lil 213.7000€ g Orders. . Normal = Events ﬂ Equipment

Serial 00001 MAC Address 00:1e:06:48:4f:30
Firmware Version -09-01-1
Type Va7 cws/v10/2022-09-01-test
j Actual IP 1723005
Project GieBen
Min-Max Configuration Money General Equipment

Device Name Type State Failure Reason

Bill Acceptor #0 - Simulator Simulator Ready

Coin Acceptor #0 - Simulator Simulator Ready

XmiTicketPrinter #0 - Simulator Simulator Ready

XmlPrinter #0 - Simulator Simulator Ready

Printer #0 - Simulator Simulator Ready

Card Terminal #0 - Simulator Simulator Ready
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This tab shows the list of available hardware devices each on a separate line. Here you can see whether the
given device is a simulator or a real device, state of each device and failure reason in case something
happens with it.

< C = &  cws-demo.maxcrc.de/web?#id=17&view_type=form&model=etiss_vu.instance&menu_id=319&action=428 e ®>0 @ 2 o=

g2 ETISS CWS  Equipmentitems v Dashboard v Orders v Configuration @ ® @ Administrator Template

Dashboard / vu_entry

m 1714 ¢ >
Min-Max Configuration Hardware Money General Equipment
Hopper 1 Hopper 2 Hopper 3
Filling Level Filling Level Filling Level
@ 2%
2/1000 900 /1000 527 /1000
2x1.00 EUR 900 x 0.10 EUR 527 x 0.10 EUR
2.00€ 90.00 € 52.70 €
Coin Cashbox Bill Acceptor Card Terminal
Filling Level Filling Level 204 payments
2% [3
@ @ 16802.83 €
28 /1000 5/ 500

On this tab you can see the state of money devices that deal with money directly, such as Hoppers, Coin
Cashboxes, Bill Acceptors, Card Terminal. Each box represents a device. Here you can monitor filling levels,
limits, and money denominations that are accepted by each device. From this tab you can't change
anything, just see the current state of each device.
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General tab

< C 88 @ cws-demo.maxcrc.de/web?#id=17&view_type=form&model=etiss_vu.instance&menu_id=319&action=428 EEOQ@>0 9 g L D=

s ETISS CWS Equipment Items ~ Dashboard v Orders v Configuration v @ ® @ administrator Template

Dashboard / vu_entry

1M/14 <>
P Transactions | il 213.7000€ a Orders . E Events Q: Equipment

Serial 00001 MAC Address 00°1e:06:48:41:30
Firmware Version -09-01-1

Type a7 cws/v10/2022-09-01-test
i Actual IP 172.30.0.5

Project GieRen
Min-Max Configuration Hardware Money General Equipment

Online

In Operation

Dashboard

Role Entry

Configuration VU Single FMCU

Ping Write Date 09/03/2022 18:14

Configuration Write 09/02/2022 21:51

Date

Status Normal

On this tab you can see general information about the given Vending Unit such as:

Online: Current network status of the VU (Online/Offline)

In Operation: Currently this parameter is not user. Left here for compatibility

Dashboard: If checked, creates a dasboard when VU is created

Role: This determines whether this vending unit is located at an entrance or exit respectively (Entry/Exit)
Configuration: A VU configuration

Ping Write Date: The last time when VU sent ping to the Odoo server

Configuration Write Date: The last time when VU configuration has been changed

Status: Current status of the VU

Ausgabe: 17.04.2026 Seite 29 von 56



Benutzerhandbuch

Equipment tab

< C = @  cws-demo.maxcrc.de/web?#id=17 &view_type=form&model=etiss_vu.instance&menu_id=319&action=428 O >0 9 2 L Do =

222 ETISS CWS  Equipmentitems v Dashboard ~ Orders v Configuration + @ = @ Administrator Template +

Dashboard / vu_entry

1/14 € >
@ Transactions  |lil 213.7000€ ﬂ Orders .m E Events ﬁ Equipment

Serial 00001 MAC Address 00:1e:06:48:4f:30
Firmware Version -09-01-
Type Vi7 Cws/v10/2022-09-01-test
i Actual IP 172.30.05
Project Gielen
Min-Max Configuration Hardware Money General Equipment
User Vending Unit Entry
Category VU
[o}] Unix 415.0.34
Firmware Hash 319dccb176b6774e552e8/65b89e41469d047d58

This tab shows equipment-related information such as:

User: A related user that is used for VU authentication

Category: The device category. Can be a VU or a Turnstile

OS: Operation System of the device

Firmware Hash: The hash of the sofware version that is currently installed on the device

FMCU TABS AND PROPERTIES

Unlike VU, FMCU has different set of tabs and additional button. They're typically named as TS... which
means (turnstile).

< C = &  cws.maxcre.de/web?#view_type=kanban&model=etiss_vu.instance&action=428 @R >0 © 2 L =
sz ETISS CWS  Equipmentitems v Dashboard ~ Orders v Configuration + @ = @ administrator Template ~
Dashboard Search.. Q
VU Yrilters~ =Group By~  H Favorites ~ FMCU 1-4/4 < > ‘ %=
VWOOMM Vending Unit V17 More ~ V,UFOOOSM Vending Unit V17 More ~ TSSMQSM Turnstile More ~ TSGR Turnstile More ~
Giefen GieBen Gieken GieBen
o Hopper 1 Overflow o Hopper 1 Overflow

When you click on FMCU from the dashboard, you'll see a tabbed page with it's detailed properties. At first
you'll see the most common properties of the VU such as:
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< C 88 @  cws-demo.maxcrc.de/web?#id=11&view_type=form&model=etiss_vu.instance&action=428 ®Eo®>0 © @ . =

s ETISS CWS Equipment ltems v Dashboard v Orders v Configuration v @ » .Adminislrator'remph(e -

Dashboard / VTS33128M

sl < | »
. Qﬂ Equ‘pment
£

VTS33128M

Serial 33128 MAC Address 00:00:00:00:00:00
Type Galaxy Gate Firmware Version softwarebausteine/2.3.10.5. 1-odoo-timeout-22365
Project GieRen Actual IP 172.30.0.12

Hardware General Equipment

Serial: FMCU serial number

Type: The FMCU type. There are number of various FMCU types such as Turnstile...
Project: Project to which this FMCU is assigned

MAC Address: MAC address of the FMCU

Firmware version: This shows the current firmware version of the device

Actual IP: If the device has a real network IP address, it will be displayed here

When you open FMCU properties, you'll notice that it has less tabs than VU. It has only the following tabs:
Hardware, General and Equipment. Below is a description of each of these tabs.

Hardware FMCU tab

This tab lists hardware devices that are installed on the FMCU. Here you can see whether the given device is
a simulator or a real device, state of each device and failure reason in case something happens with it.

. .
< C 88 &  cws-demo.maxcrc.de/web?#id=11&view_type=form&model=etiss_vu.instance&action=428 e8>0 0 g L =

#22 ETISS CWS  Equipmentitems ~ Dashboard ~ Orders ~ Configuration ~ @ ® @ Administrator Template ~

Dashboard / VTS33128M

5/14 < >
Normal ﬁ“ Equipment
1

VTS33128M

Serial 33128 MAC Address 00:00:00:00:00:00
Type Galaxy Gate Firmware Version softwarebausteine/2.3.10.5.1-odoo-timeout-22365
Project GieBen Actual IP 172.30.0.12
Hardware General Equipment

Device Name Type State Failure Reason

Simulator Simulator Closed

Light Bar Simulator Ready

Audio Player Simulator Ready

Entry Reader Device Ready
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General FMCU tab

On this tab, same as on VU's tab you can see general device parameters such as Status and Ping write
date.

< C 8 @  cws-demo.maxcrc.de/web?#id=11&view_type=form&model=etiss_vu.instance&action=428 ®e3>0 9 8 L =

g2 ETISS CWS  Equipmentitems + Dashboard ~ Orders v Configuration + @ ® @ Administrator Template +

Dashboard / VTS33128M

5/14 € >
. ug Equ‘pmem

VTS33128M

Serial 33128 MAC Address 00:00:00:00:00:00
Type Galaxy Gate Firmware Version softwarebausteine/2.3.10.5.1-odoo-timeout-22365
Project GieRen Actual IP 172.30.0.12
Hardware General Equipment
Dashboard
Ping Write Date 09/04/2022 21:43
Status Normal

® pashboard: If checked, creates a dasboard when FMCU is created
B Status: Current status of the FMCU
® PpPing write date: The last time when FMCU sent ping to the Odoo server

Equipment FMCU tab

< C = @  cws-demo.maxcrcde/web?#id=118&view_type=form&model=etiss_vu instance&action=428 EEe>0 9 & U4

222 ETISS CWS  Equipmentitems ~ Dashboard ~ Orders ~ Configuration ~ @ ® @ Administrator Template ~

Dashboard / VTS33128M

= se <>
. ﬁ Fapment

VTS33128M

Serial 33128 MAC Address 00:00:00:00:00:00
Type Galaxy Gate Firmware Version softwarebausteine/2.3.10.5.1-odoo-timeout-22365
Project GieRen Actual IP 172.30.0.12
Hardware General Equipment
User VTS33128M
Category FMCU
[o}] Raspberry Pi 3 Model B Plus Rev 1.3
Firmware Hash 3e223e1b9-dirty
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This tab shows equipment-related information of FMCU such as:

User: A related user that is used for FMCU authentication
Category: The device category. Can be a VU or a FMCU
0S: Operation System of the device

Firmaware hash: The hash of the sofware version that is currently installed on the device

Equipment FMCU button

To work with the device remotely you can press Equipment button.

- . . L e
< C 88 &  cws-demo.maxcre.de/web?#id=11&view_type=form&model=etiss_vu.instance&action=428 Eee>0 @ & L =

g2 ETISS CWS  Equipmentitems ~ Dashboard ~ Orders ~ Configuration ~ @ ® @ Administrator Template ~

Dashboard / VTS33128M

5/14 <>

VTS33128M

Serial 33128 MAC Address 00:00:00:00:00:00
Type Galaxy Gate Firmware Version softwarebausteine/2.3.10.5.1-odoo-timeout-22365
Project GieRen Actual IP 172.30.0.12

Hardware General Equipment

This button has all basic functionality as for VU, but additionally it has a Web button.

< C 88 &  cws-demomaxcrc.de/web?#id=13&view_type=form&model=equipment_management.equipment_item&active_id=11 e8>0 @ Q WP o=
ETISS CWS Equipment Items v Dashboard v Orders v Configuration @ ®m @ administrator Template ~
Dashboard / VTS33128M / VTS33128M
Create Action 1/1) < | >
@ wep 5 ssH L vne @ VNC View
General Remote
General Advanced
Serial 33128 VNC Password
Web Hostname
Type Galaxy Gate
Category FMCU
IP Address 172.30.0.12
Project GieRen
User VTS33128M

Pressing it will lead you to the login dialog to the FMCU software backend, where you'll be able to set and
monitor various aspects of the FMCU software.
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C 8 W @ owsmaxacde000/login e >0 9 8 Lo =

wanzi

=) Login

Username

wanz!

Password

REMOTE MONITORING AND CONTROL

There's a possibility to remotely monitor and access Vending Units listed on dashboard. You can connect to
a particular unit via SSH, View or remotely control it with VNC. To do this, click on a Vending Unit and press
Equipment button at the right side of the screen.

< C & @  cws-demo.maxcrcde/web?#id=17&view_type=form&model=etiss_vu.instance&menu_id=319&action=428 Eoe>0 @ § L =

] ET'SS CWS Equipment [tems ~ Dashboard ~ Orders ~ Configuration ~ @ = .AdministratorTempla(e

Dashboard / vu_entry

11/14 € >
W Transactions  [Jhil 213.7000€ 3 Orders .m E Evenis {}g Equipment

Serial 00001 MAC Address 00-1&:06'48:41 30
Firmware Version -09-011
Type Va7 Ccws/v10/2022-09-01-test
i Actual IP 172.30.0.5
Project GieRen

SSH

SSH button allows you to connect to particular Vending Unit using SSH protocol.
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< C & @  cws-demo.maxcrcde/web?#id=318;

uipment_ma

_equipment_item&active_id=17 o >0 g 82 L =

= ETISS CWS Equipment Items v Dashboard v Orders v Configuration v @ m, .AdminimlorTamplala

Dashboard / vu_entry / vu_entry

5 SSH L VNC @ VNC View

vu_entry

General Remote

General Advanced

Serial 00001 VNC Password = srromscrsons
Type V1T
Category VU

IP Address 172.30.0.5
Project Giellen

User Vending Unit Entry

After you press this button, you'll need to enter the following parameters and press Connect:

Hostname: IP address or domain name of the Vending Unit to which you're connecting
Port: SSH port

Username: A user that's used for SSH connections

Password: User's password

Hostname Port
172.30.0.6 22

Username Password
root ses

e

When connection is successfully established, you'll be securely logged in to the Vending Unit via command
line.

C &5 B cws.maxcrc.de/ssh web/static/indexchtml
elcome to Ubuntu 20.04.4 LTS (GNU/Linux 4.9.277

* Documentation: //help.ubuntu.com
* Management : //landscape.canonical
* Support: //ubuntu. /advantag

Last login: Fri Sep : H:H 0 from 172.
root@vu-70004: /home/tas

VNC

VNC button allows you to view and control the Vending Unit's screen via VNC protocol interactively. It allows
to simulate buttons press, navigation and other aspects of the software.
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< C = @  cws-demo.maxcrc de/web?#id=31&view_type=form&model=equipment_management.equipment_item&active_id=17 EEee>0 9 2 L=

HH ETISS CWS Equipment Items v Dashboard v Orders v Configuration v

Dashboard / vu_entry / vu_entry

m Create Action v 171 &>

vu_ent ry >_ ssH L e @ NC View
General Remote

General Advanced

Serial 00001 VNC Password = srromscrsons

Type V17

Category VU

IP Address 172.30.0.5

Project Giellen

User Vending Unit Entry

To do this, typically you don't need to enter any additional data. Just press the button and you'll see VU's
screen in a separate browser tab. After that you can perform necessarry operations.

C 88 B  cwsmaxcrede/vnc_web/static/novnc/vnc.html

Willkommen
Welcome

Bitte Miinzgeld einwerfen oder mit Karte bezahlen.
VNC Please insert coins or pay by card.

HYGIENE

@ .
2
Betrag
) Amount >
L)

o

s visA® e B¢
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VNC View

This is basically the same as VNC only in view-only mode. You won't be able to simulate navigation or press
any buttons. Use this if you want to safely observe what's happening on the VU's screen.

< C 8 B  cws-demo.maxcrc.de/web?#id=31&view_type=form&model=equipment_management.equipment_item &active_id=17 EBe>0 © 8§ & =

@ ™ .Adminis1ratorTempIate

- ET'SS CWS Equipment Items v Dashboard v Orders v Configuration v

Dashboard / vu_entry / vu_entry

Create Action v 171 & >

> SSH L we @ VNC View
vu_entry
General Remote
General Advanced
Serial 00001 VNC Password
Type V7
Category VU
IP Address 172.30.05
Project Gieken
User Vending Unit Entry
Remote tab

On this tab you can control which remote control buttons are displayed on the VU instance block.

< C 88 @ cws-demomaxcrcde/web?#id=318wiew_type=form&model=equipment_management.equipment_item&active_id=17 ReR>0 @ & L =

s ETISS CWS  Equipmentitems ~ Dashboard ~ Orders ~ Configuration + @ = @ Administrator Template +

Dashboard / vu_entry / vu_entry

Create vu_entry viz s NIEEE
GieRen

Actions

vu_entry / o

General Remote

Remote Access
Web Access

VNC Access

8$SH Access

USER MANAGEMENT

Available access levels

The system has 3 access levels:

B Cashier - vu_cashier_template: Works with money, has limited access to other funcitons of the system.
B Service - vu_service_template: Maintains the equipment and can control it's various aspects.
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B Administrator - vu_admin_template: Has admin privileges and addess to all functions of Etiss CWS
system.

To login into the system using any of these roles, open the login page, enter desired user login (email),
eneter password and click Login.

[ven] @  cws-demo.maxcrc.de/web/login

wanz, Home Contact us Signin

Email

vu_admin_template

Password

Creating a new user

To create a new user navigate to Etiss CWS -> Configuration -> Partner registration menu and fill in
following fields:

Name: User's name

Login: A login which is going to be user to log in to the system.

Password: User's password

Template: Access level template (Cashier template - only works with money, Service template -
takes care of the Units, Administrator template - Local GOD.)

B Pproject: User will see and be able to work only with equipment items that belong to selected here
projects.
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< C 88 B cws-demo.maxcrede/web Ee®>0 9 L =
HH ETISS CWS Equipment ltems + Dashboard ~ Orders ~ Configuration + @ ™ ¥~ .Administraior(cwsdemo)v
&4 Add
Name Template
Roland Administrator Template -
Login Project
Name
roland.v@maxcrc.de Giotien 8
Add an item
Password

Assigning a project to a user

To assign a project while creating a new user, in the Project area click Add item and select the required
project and click Add button. If you've already created a user, you can open a project where you'd like to
add the user, then select Users tab and add a user there.

Ausgabe: 17.04.2026 Seite 39 von 56



Benutzerhandbuch
4 C 88 & cws-demo.maxcrc.de/web

Add: Projects

Search...

Y Filters = =Group By =

O Name Equipment Items Parent Project Inherit Users

M Gielien (11 records)

O Location 1 (4 records)

O test (0 records)

TICKETS

Ticket generator

Ticket generator allows to generat a specified number of tickets and print them out if needed. This feature
can be used, for example, in case if you need to create a lot of free tickets and give them to people.

To open ticket generator, navigate to Main menu -> Tickets -> Configuration -> Ticket generator
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< C =8 @ cws-demo.maxcrc.de/web

222 Tickets Tickets v Configuration «

) Ticket Seasons
Ticket Generator

Ticket Templates

Import Ticket Generator

[1 Name
L1 Tickets
< 88 &  cws-demo.maxcrede/web

Tickets » Configuration ~ @ m, W%~ .Administraior(cwsdemo) -

Configuration / Tickets

Discard 171 € | >

Generate Tickets

Configuration

Tickets

Ticket parameters

Product 1 Entry - E’n‘

Date Barcode EAN13 Product Customer Access time (Minutes) Quantity From To Entered |
\

Add an item |
|

Next, fill in the following fields:

B Name: The name of the generated tickets (not printed anywhere, just a display name)

® Product: The product based on which tickets will be generated. (Ex: to generate free tickets, you need
to select free product here)

click Save, and after that click Generate tickets button.
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< C B8 & cws-demo.maxcre.de/web

# ~ Generator Parameters

Quantity of tickets 10

(NEEICM o Cancel

Select the number of tickets to generate and click Generate

Printing generated tickets

Once tickets were generated, you can print them out by pressing Print generated tickets button.

< C B8 &  cws-demo.maxcrc.de/web

HH Tickets Tickets » Configuration + @ ™, i~ .Administmior(cwsdemo)v

Configuration / Tickets

Create Action » 1/1 £ | >

I
Generate Tickets Export Ticket Barcodes as CSV Export Ticket Barcodes as PNG Print Generated Tickets

Configuration

Tickets

Ticket parameters

Product 1 Entry

Date Barcode EAN13 Product Customer Access time (Minutes) Quantity From To Entered
07/04/2022 20:15 B8MEXSHGI 5689363614830 1 Entry 0 1

07/04/2022 20:15 5DVRFEOR 3927926762676 1 Entry 0 1

07/04/2022 20:15 M8NCMJIMB 0696866859144 1 Entry 0 1

07/04/2022 2015 LS279BZH 9771854086137 1 Entry 0 1

07/04/2022 20:15 KA9TPOQM 3052422390556 1 Entry 0 1

07/04/2022 20:15 5X73UC55 0407858515258 1 Entry 0 1

07/04/2022 20:15 BAPLFSTT 4941401041239 1 Entry 0 1
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RFID CARDS

RFID cards generator

RFID card generator can be used with reader to mass register RFID cards. An operator scans the card with
the reader, these cards then being added to the list of cards separated by the line break, space, comma, or
semicolon. And finally, after selecting the card type, these cards then can be registered in the system in one
click.

Generating RFID cards

< 88 & cws-demo.maxcrc.de/web

HH RFID Cards Cards ~ Configuration ~ @ ™ W~ .Administﬁnur (cwsdemo) ~

Mass Register RFID Cards

Type StaffCard - [:/“
Ticket Product 1 Entry T B‘
RFID Cards AABBCCDD

EEFFGGHH

11223344 ]

To use RFID cards generator go to RFID cards -> Configuration -> Mass register and fill in the following
fields:

Type: The type of RFID card to be registered

Ticket product: The product on which the linked ticket will be based

RFID cards: An array of RFID cards to be registered. These can be obtained from card reader or pasted
via clipboard manually. The system understands the following card separation symbols: line break,
space, comma, or semicolon.

Assigning a partner to generated card

After all necessary cards were successfully generated you can assign a previously created partner to them.
This can be done by opening a card and selecting a partner.

From the menu RFID cards -> Cards -> Registered cards open any card, click Edit and in the Partner
field select desired partner.
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< C B8 &  cws-demo.maxcre.de/web

2z RFID Cards Cards ~ Configuration ~ @ ® i~ @ administrator (cwsdemo) ~

Registered Cards / 0Q8JW

LEVSN| Discard 1/32 € >

@ Tickets @ Create Ticket
0Q8JW

EAN13 8824140040818
Type StaffCard -
Partner | -
Partner Ret
Issue Date

owlo_vu
Expiry Date Martin Reck
Disabled OWLOMAN
Refund without Marko Minnermann
confirmation

Lola

owl

Notes Access to Ve

Now this card is associated with a partner.

Assigning a card to Vending Unit

After assigning a partner to a card, this card can be linked to the vending unit with a specified access level.
To do this, login as Administrator, find and open a vending unit to which you need to link a card, and click on
it's configuration settings. In this case it's VU Single FMCU link.

< C = @  cws-demo.maxcre.de/web?#id=17&view_type=form&meodel=etiss_vu.instance&menu_id=319&action=428 Eeoe>r>0 @ § 4L D

222 ETISS CWS  Equipmentitems v Dashboard ~ Orders ~  Configuration + @ ® @ administrator Template

Dashboard / vu_entry
1/14 ¢ >
M Transactions | |ylil 213.7000€ Q Orders. .m E Events ﬁ: Equipment

Serial 00001 MAC Address 00-1¢:06:48:4730
Firmware Version _09-01-

Type VIT cws/v10/2022-09-01-test
. Actual IP 172.30.0.5

Project Gieken
Min-Max Configuration Hardware Money General Equipment

Online

In Operation

Dashboard

Role Entr

Configuration VU Single FMCU

Ping Write Date 09/03/2022 18:39

Configuration Write 09/02/2022 21:51

Date

Status Normal

On the Service cards tab you can add cards and specify their corresponding access level.
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< C 88 & cws-demomaxcrc.de/web EEH® >0 0 L =

ETISS CWS Equipment ltems v Dashboard + Orders ~ Configuration ~

Dashboard / vu_entry / VU Single FMCU

Create Action 1/1 € >

VU Single FMCU

General Languages Hardware Payments Theme Service Cards
RFID Card Role
J914E41F Administrator
MI4IITC2 Service
HELLO Cashier
HPL3BYSE Guest

Assigning a card to project

The card also can be linked to a project. But you have to keep in mind that assigning a card to a particular
VU configuration has precedence over assigning it to the project.

To assign a card to a project, go to the Etiss CWS -> Configuration -> Projects menu, select a project
and on the Service cards tab link a card with corresponding access level.

< C B8 & cws-demomaxcrede/web BEE® >0 O 4

it

HH ETISS CWS Equipment ltems v Dashboard v Orders v Configuration v - gk~ .Administramr(cwsdemo) -

Projects / Giellen

Discard 1/3 € >

GielRen

Parent Project -
Description

Inherit Users

Equipment Items Subprojects Users Service Cards
RFID Card Role
22D1372F + [ Administrator &
Add an item
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PRINTING TEMPLATES

CWS Administrator has access to and can edit all printing templates for supported printers. To open the list
of templates navigate to the ETISS CWS/Configuration/Printer templates menu:

< C 88 & cws-demo.maxcrede/web e >0 9 9 L =

22 ETISSCWS  Equipmentitems ~ Dashboard ~ Orders ~  Configuration @ ® &~ @ Administrator Template (cwsdemo) ~

Settings

Printer Templates garch... Q
Cenfiguration Parameters
Projects YFiltersw» =GroupBy~ W Favorites v
Event Types
O Name Partial Placeholder
| Assets |
ALY | Min/Max Configurations |
» ITX-3000 (5) | Equipment ltems |
» KPM150 (8) | Screen Saver Configuration |
» KPM180 (8) Money Exchange Gonfiguration
| J
» System (1) Users
| J
» TL60 (8) Partners
[ o, _— |
» VKPII (5)

Printer Templates |
» VKPIII (8)

» Undefined (27)

This menu displays all available priniting templates in the system. All templates are groupped by the printer
type.

Finding your printer model

If you need to change something in one of the printing templates, you need to understand which printer
model is being used in your Vending Unit. Typically a Vending Unit is assigned one printer model and it can't
be changed from backend. So, you need to look at the hardware for finding which printer model is used.

Once you've found out which printer model is used for the particular VU, you can find all printing templates
in corresponding section of the template list. For example, if your printer model is KPM 150, all reports that
you can change are located in KPM 150 section:

< Cc = @  cws-demomaxcrede/web Ee®>r0 @& & 4L =
# ETISS CWS  Ausriistungsgegenstinde ~ Dashboard v Bestellungen ~ Konfiguration + ')
Druckervorlagen Suche Q
Import YFilterv = =Gruppiertnach..~ W Favoriten ~
O Name Druckertyp Partial Placeholder
» Epson (3)
» ITX-3000 (5)
i~ KPM150 (8)
[0 KPM150 Ticket KPM150
[0 KPM150 Order Receipt KPM150
[0 KPM150 Money Dump KPM150
[0 KPM150 Events Dump KPM150
[ KPM150 Card Terminal Receipt KPM150
[J KPM150 RFID Card Receipt KPM150
[0 KPM150 Empty Template KPM150
[0 KPM150 Image Template KPM150

I—
» KPM180 (8)
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Template structure

Let's look at the typical printing template. As an example we'll take KPM 150 Ticket template. We'll use

KPM 150 printer model throughout this section of documentation.

<

i ETISS CWS

] &  cws-demo.maxcre.de/web

Printer Templates

Equipment ltems ~ Dashboard ~ Orders ~ Configuration ~

KPM150 Ticket

Preview

Preview HTML

KPM150 Ticket

Printer Type

Partial

Placeholder
Partial Templates

Template

KPM150

Name Printer Type
KMP Separator

Ticket Body

<receipt=

% for ticket in object tickets
<SEPARATOR_TEMPLATE=
<TICKET_BODY_TEMPLATE=
% endfor

<notch_align_cut/>

<total_cut line_feed="0"/>
<freceipt=

Each template has a set of properties such as:

Printer type: The type of the printer to which this template applies
Partial: This indicates whether this template is a part of another template or not

<SEPARATOR_TEMPLATE=
<TICKET_BODY_TEMPLATE=>

Placeholder: A string of text that will be used as a placeholder for insertion of this template into another

one

Partial templates: A list of another templates which are inserted into current one

Template: The template body

Some of the templates such as Ticket body are used in multiple places across different reports because it's
a common part of the template.
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< C =8 & cws demomaxcredesweb e8>0 o & 4 =

#: ETISS CWS Equipment ltems ~ Dashboard v Orders v Configuration ~ @ = %~ . Administrator Template (cwsdemo)

Printer Templates / KPM150 Ticket

18 ¢ >

Partial Templates

Name Printer Type Placeholder
KMP Separator <SEPARATOR_TEMPLATE>
Ticket Body <TICKET_BODY_TEMPLATE=>

Template <receipt>

% for ticket in object tickets:
SEPARATOR_TEMPLATE=>
TICKET_BODY_TEMPLATE

% endfor
<notch_align_cut/>
<total_cut line_feed="0"/>
</receipt=

Preview Template Preview JSON Variables

<receipt>
% for ticket in object tickets
<notch_align_print/>

resulting template

<brf>

<bri> H
<img src="data:image/png;basef4 ${ticket qrcode_basefi4}" align="center"/> p rev I eW a rea

<p font="b" align="center"=${ticket create_date_time|safe}</p>
<brf=

Probably the one template area that's changed most frequently depending on project requirements is ticket
body. To change something there, open the ticket body template and in the Template area make necessary
chages, then save the template - your changes will be applied.

< C 88 &  cws-demo.maxcrc.de/web BREeR>0 o & L°

Open: Partial Templates

Ticket Body

Printer Type
PPartial
Placeholder <TICKET_BODY_TEMPLATE>

Partial Templates Name Printer Type Placeholder

Template % if ticket and ticket.pos_order
121

str(ticket.pos_order.get_vu_values())
%endif
<p font="b" align="center"></p>
<br/>
<br/>
<img sre="data:image/png;base64,${ticket.qrcode_base64)" align="center"/>
<p font="b" align="center">${ticket.create_date_timelsafe}</p>
<br/>

Ticket template

One of the most frequently used templates is a Ticket template. It's used for ticket printing during the
purchase process.
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ungsgegensténde ~ Dashboard v Bestellungen +  Konfiguration +

Druckervorlagen Suche Q
Import YFilter» = = Gruppiert nach..~ = W Favoriten v
0 Name Druckertyp Partial Placeholder
» Epson (3)
» ITX-3000 (5)
~ KPM150 (8)
O KPM150 Ticket KPM150 [}
LI KPM150 Order Receipt KPM150 m]
[0 KPM150 Money Dump KPM150 O
[ KPM150 Events Dump KPM150 (]
[ KPM150 Card Terminal Receipt KPM150 O
[ KPM150 RFID Gard Receipt KPM150 (]
[0 KPM150 Empty Template KPM150 ]
[0 KPM150 Image Template KPM150 ]

» KPM180 (8)

Here's how it looks:
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09.09.2022 10:17

Sie finden unsere Einlosepartner auf
unserem Aushang und auf der Center
Webseite unter 'Service'.

You find our redemption partners
on our printout and on the center
website under 'Service'.

Order Receipt template

If the customer wants to print a receipt of their purchase, the Order Receipt template is used in this case.
In the CWS project order receipts are not used.
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Money Dump template

There's a feature of receipt printing when VU door was opened. The Money Dump template is used in this
case.

< Cc =8 @  cws-demo.maxcrc.de/web

ETISS CWS  ausriistungsgegenstinde ~ Dashboard + Bestellungen ~  Konfiguration +

Druckervorlagen Suche Q
Import YFilter» = = Gruppiert nach..~ = W Favoriten v
[0 Name Druckertyp Partial Placeholder
» Epson (3)
» ITX-3000 (5)
~ KPM150 (8)
O KPM150 Ticket KPM150 [}
L1_KPM150 Order Receipt KPM150 o
[0 KPM150 Money Dump KPM150 O
LI KPM150 Events Dump KPM150 (]
[ KPM150 Card Terminal Receipt KPM150 O
[ KPM150 RFID Gard Receipt KPM150 (]
[0 KPM150 Empty Template KPM150 ]
[0 KPM150 Image Template KPM150 ]

» KPM180 (8)

Here's how this template looks on the simulator:
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VU Serial Number: 00001
Receipt Number: 1473
Date: 09.09.2022
Time: 09:46
B111Box
3x5,00 EUR
Gesamt
15,00 EUR
Bil1Payout
10x5,00 EUR
Gesamt
50,00 EUR
CoinCashbox
1000x2,00 EUR
11x0,50 EUR
2x0,10 EUR
Gesamt
2005,70 EUR
Hopperl
1x1 EUR
Gesamt
1 EUR
Hopper?2
1000x0.1 EUR
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x

Gesamt
100,0 EUR
Hopper3
1005x0,1 EUR
Gesamt
100,5 EUR

Gesamt
2272,20 EUR

Events Dump template

This template is used to print out all current events that happened on the Vending Unit.

< Cc = @  cws-demomaxcrede/web

XEee>0 @ & 4 =

g2 ETISS CWS  Ausriistungsgegenstinde ~ Dashboard v  Bestellungen ~  Konfiguration + @ ® %~ @ Administrator (cwsdemo)

Druckervorlagen Suche ..

Import YFilterv  =Gruppiertnach..~ W Favoriten +

[0 Name Druckertyp Partial

» Epson (3)

» ITX-3000 (5)

~ KPM150 (8)
O KPM150 Ticket KPM150
[ KPM150 Order Receipt KPM150
[1 KPM150 Money Dump KPM1350
[0 KPM150 Events Dump KPM150
[] KPM150 Card Terminal Receipt KPM150
[J KPM150 RFID Card Receipt KPM150
O KPM150 Empty Template KPM150
[0 KPM150 Image Template KPM150

» KPM180 (8)

Here's how this template looks on the simulator:
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Ereignisse

* 09.09.2022 10:00:38
Administrator

Depot aulRer Betrieb - Ende

* 09.09.2022 10:00:38
Administrator

Unbefugte Turdéffnung - Ende
* 09.09.2022 10:00:38
Administrator

Login

* 09.09.2022 10:00:32
Bezahlfunktion deaktiviert

* 09.09.2022 10:00:32

Depot auler Betrieb - Start
* 09.09.2022 10:00:32
Unbefugte Tiurdéffnung - Start
* 09.09.2022 10:00:32
Automaten-Tire wurde gedffnet
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* 09.09.2022 10:00:23
Bezahlfunktion aktiviert

* 09.09.2022 10:00:22
Logout

* 09.09.2022 10:00:22
Administrator
Bezahlfunktion deaktiviert
* 09.09.2022 10:00:22
Administrator

Login

Card Terminal Receipt template

If the customer wants to print a receipt of their purchase when paying through card terminal, the Card
Terminal Receipt template is used in this case. In the CWS project card terminal receipts are not used.

< Cc = @ cws-demo.maxcrc.de/web Ee®>r0 @& & 4L =
i ETISS CWS  Ausriistungsgegenstinde ~ Dashboard ~  Be o)
Druckervorlagen Suche Q
Import YFilterv | =Gruppiertnach..~ = W Favoriten
[0 Name Druckertyp Partial Placeholder
» Epson (3)
» ITX-3000 (5)
~ KPM150 (8)
[0 KPM150 Ticket KPM1350
[0 KPM150 Order Receipt KPM150
[0 KPM150 Money Dump KPM150
[1 KPM150 Evenw KPM150
[ KPM150 Card Terminal Receipt KPM150
] KPM150 RFID Card Receipt KPM150
[0 KPM150 Empty Template KPM150
[0 KPM150 Image Template KPM150
» KPM180 (8)
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Additional service templates

Templates such as RFID Card Receipt, Empty Template, Image Template are used only in special cases
for specific projects. They mostly help creating other templates quickly without changing too much code. We
won't go in too much detail about them.

< Cc = @  cws-demomaxcrede/web Ee®>r0 @& & 4L =

g2 ETISS CWS  Ausriistungsgegenstinde ~ Dashboard v  Bestellungen ~  Konfiguration + @ ® %~ @ Administrator (cwsdemo)

Suche ... Q

Druckervorlagen

Import YFilterv  =Gruppiertnach..~ W Favoriten +

[0 Name Druckertyp Partial Placeholder

» Epson (3)

» 1TX-3000 (5)

~ KPM150 (8)
[0 KPM150 Ticket KPM150
[ KPM150 Order Receipt KPM150
[0 KPM150 Money Dump KPM150
[0 KPM150 Events Dump KPM150
[ KPM150 Card Terminal Receipt KPM150
[J KPM150 RFID Card Receipt KPM150
[0 KPM150 Empty Template KPM150
[0 KPM150 Image Template KPM150

» KPM180 (8)
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